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OCA/USPS-T4-6. Please refer to your testimony at page 1, lines 14-18. 

For FY 2000, FY 2001 and FY 2002, please provide the total volume of First- 

Class Mail that was physically returned. 

For FY 2000, FY 2001 and FY 2002, please provide the total volume of presorted 

First-class Mail that was physically returned. 

For FY 2000, FY 2001 and FY 2002, please provide the total volume of First- 

Class Mail that was forwarded. 

For FY 2000, FY 2001 and FY 2002, please provide the total volume of presorted 

First-class Mail that was forwarded. 

OCA/USPS-T4-7. 

(a) For FY 2000, FY 2001 and FY 2002, please provide the total number of 

electronic Address Change Service notifications for First-class Mail endorsed 

"Address Service Requested." 

Please refer to your testimony at page 3, lines 3-4. 

(b) For FY 2000, FY 2001 and FY 2002, please provide the total number of 

electronic Address Change Service notifications for First-class Mail endorsed 

"Change Service Requested" by type of notice, Le., new address, or reason for 

nondelivery. 

For FY 2000, FY 2001 and FY 2002, please provide the total number of manual 

corrections (for which a $0.70 fee is charged, pursuant to Fee Schedule 91 1) for 

First-class Mail. 

(C) 

OCA/COS-T4-8. Please refer to your testimony at page 1, lines 14-1 8. 
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(a) Please provide the percentage of Capital One's First-class solicitation mail that 

was forwarded in FY 2000, FY 2001 and FY 2002. 

Please provide the percentage of Capital One's First-class customer account 

mail that was forwarded in FY 2000, FY 2001 and FY 2002. 

(b) 

OCAIUSPS-T4-9. Please refer to your testimony at page 3, lines 7-10. 

Please explain in detail the activities a First-class mailer must undertake and 

complete to become enrolled in the Address Change Service (ACS) program. 

Please explain in detail the activities the Postal Service's National Customer 

Support Center must undertake and complete to activate a First-class mailer as 

a participant in the ACS program. 

Please confirm that a First-class mailer must pay a fee that covers the costs of 

the Postal Service associated with enrolling and activating such a mailer in the 

ACS program. If you do not confirm, please explain. 

Please provide the cost to the Postal Service associated with enrolling and 

activating each First-class mailer in the ACS program. 

Please provide the form(s) to be completed by a First-class mailer in order to be 

enrolled in the ACS program. 

OCAIUSPS-T4-10. Please refer to Section II of your testimony where you discuss the 

typical handling of First-class Mail that is UAA, and alternative handling options. 
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(a) For the participants in the ACS program, please discuss the reasons why, and 

types of, mailers that might utilize "Address Service Requested" versus "Change 

Service Requested." 

Please discuss the reasons why, and types of, mailers that might utilize manual 

correction service (for which a $0.70 fee is charged, pursuant to Fee Schedule 

91 1) rather than participate in the ACS program. 

(b) 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document upon all 

participants of record in this proceeding in accordance with Rule 12 of the rules of 
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